Nero Tapware Warranties

Warrant Periods
NERO tapware and accessories are made to the highest industry standards and quality.

Category Warranty Period Warranty Details

Mixers 15 Years « 15 years replacement cartridge only
« 7 years replacement products or parts on all finishes
* 1 vyear replacement product or parts & labour

Pearl / Kara Tapware 15 years * 15 years replacement products or parts on all finishes
* 1vyearreplacement product or parts & labour

Showers 10 years * 10 years replacement products or parts on chrome
finishes
* NOTE: Metal Shower hoses 5 years replacement
warranty
* 3 years replacement products or parts on other
finishes

* 1 vyearreplacement product or parts & labour

Bath Outlets 10 Years * 10 years replacement products or parts only
Bathroom Accessories 1 Year * 1 vyear replacement products or parts only
Other Accessories 10 Years * 10 year on Universal Pop Up Waste replacement only

* 1 vyear on Bottle Trap replacement only
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